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Forms of Public Communication That are Written to Build Relations Between
The Audience and Governmental Institutions: A Case Study of Governmental
Institutions' Electronic Sites

Shokhan Abubakr Ali

Media Department, College of Humanities, University of Sulaimani, Sulaimani, Kurdistan
Region, Irag.

E-mail: shokhan.ali@univsul.edu.iq

Abstract

The electronic site is one of the latest forms of communication facilities that governmental
institutions use to establish public relations with their audiences. Governmental institutions utilize
a variety of services and initiatives to develop good relationships with their audiences.

To bring their work and actions to the majority of the public, they use various forms of mass
media. The title of this research (Forms of public communication that are written to build relations
between the audience and governmental institutions: a case study of governmental institutions'
electronic sites).

The significance of this research has focused on all of the subjects reported on the official
websites of governmental institutions, as well as the review of the subjects and all of the aspects
to know how to write the subjects and to be aware of all of the activities that the institutions
conduct. Thus, all organizations must maintain their main sites and be able to better guide their
matters to the public, which is one of the most critical circles of contact between governmental
institutions and local and international audiences.

The main question of this study is to determine what type of public relations writing is used,
in which area, and what governmental institutions' activities are.

The study aims to demonstrate the most popular writing styles and genres for public relations,
as well as to be aware of the principles of writing, and to illustrate the subjects and actions that
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the institution does. Knowing the details and specifics of the topics published on the institution's
website is also essential.

This thesis is a descriptive study using the content analysis approach, intending to analyze the
subjects of the main site of the governmental institutions in Sulaimaniyah. For this reason, the
Directorate of the Sulaimaniyah Appeals Court, the Passport Office of Sulaimaniyah Province,
and the Sulaimaniyah Traffic Directorate have set out all matters for six months from December
Y, Y\ Y4 to January 1, Y+ Y.,

As a consequence, the working style is one of the methods that the three institutions have used
most often, and the articles written adhere to the standards of public relations writing. The
majority of their activities included (visiting, conferences, courses, gathering) the majority of
their publications, and then mentioning the institution's services, which were solely focused on
news.

Key worlds: Public Relations, Writing Public Relations, Governmental Institutions,
Relationship, Public, Website.
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