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The Role of Smart Leadership in Achieving Strategic Recovery

An analytical study of the opinions of trainers at Korek Telecom in the Kurdistan
Region of Iraq.

Daham Sabir Hamad® - Abdulrahman Zrar Abdulrahman? - Jwan Saadallah Rashed?

*2+3Department of Business Administration, College of Administration and Economy, Salahaddin
University, Erbil, Kurdistan Region, Iraqg.

Abstract:

The research aims to know the relationship and impact of smart leadership represented by
its dimensions (emotional intelligence, rational intelligence, spiritual intelligence, personal
intelligence) on the dimensions of strategic recovery represented by (speed, apology,
compensation, initiative) from the point of view of managers in Korek Telecom Company
in the Kurdistan Region of Iraqg. The general framework of the research is represented by
the research problem, which was defined by raising several questions about the nature of
the relationship and influence between the independent variable and the dependent
variable. For this purpose, a hypothetical scheme was designed that expressed two
hypotheses that were subjected to statistical tests to verify their validity. The questionnaire
was used as a means of obtaining data. The research adopted the descriptive analytical
approach. The research community represented all managers in Korek Telecom Company
in the Kurdistan Region of Iraq, and their number reached (150) managers. Due to the small
size of the community, the researcher decided to adopt the comprehensive enumeration
method to determine the sample, as the forms were distributed to them and only (127)
forms were retrieved, thus the response rate reached (84.7%). The hypotheses were tested
using the computer program (SPSS V26). The research reached a set of conclusions,
including the presence of a significant positive relationship between the dimensions of
smart leadership and strategic recovery at the macro and micro levels, in addition to the
presence of a positive impact of the smart leadership variable on the strategic recovery
variable. The research recommended a set of recommendations, the most important of
which is the need to invest in the strong relationship between the two variables and direct
this relationship towards serving the Korek company under study.

Keywords: Smart Leadership, Strategic Recovery, Korek Telecom Company, Kurdistan

Region of Iraqg.
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5 e 75.8 .000 9.618 923 3.79 X5
- NVE> 77.2 .000 11.683 .837 3.86 g9oxall
=1.979(4d9u=J)N=127, Ttabulated =126, (L,=)ld>)s) =3, Df (LYl 4d) Test Value

SPSS 3uas ! gelill phisninly Sl ondll 805 ro oWl Shis] o el
k;)“hdlGELU|J35Cbbbs-uggﬁu&lggjﬁqg .

w254l Blaill aup gy g9 (VA1) el s8I dad) Guesd! Sl pladl gluc)l Jasgdl (o
dolad) dadl dadYlg (A1) Aad pladl (Gylinall Gl Jomang i Sgiann (de J oo (£,14 - T, 8 1)
dosdll (30 Sl Digins e (p3 (VY)IVY) diguusmall (1) J 44801 docdll iy (VY T) anll 801 122
giae g o(df= 127) Lol Az die o ),3VA) AWy gl gtaud (pa STy (1) LIWI LoD a6
(o5 ) AWy Maal 811 uad Shle grand AsLaxYl AV
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o Olshz] g de &Sl 8)15] (oy3) e pais (@ly (X10) 80l lal) Ladl Sbla| gzl

Uy clomas o U9V il (3 Oslarg dumr (S gianay BLSYI g3 (Alad Ay plgally ollbladlly JlasSU

(t) dasd Lgins g (L VAY) iy duad &nadl 8yleadl 04 elg ((VIAL) byleas Bty 1,90 Lol
(V6YYY) AWl & ganmall

audids Cllal a5l Byls] (03) 1 pans @y Yl Cas il (XT7) Al Blall clis) (blasdl &

S ginsd ALY 955 p pdell bl gl B g ¢(duaial] 82laS (losa) ] i) ghalas 42 luo L doxgins

cudy duwd dedl Gslg (A1) Bl Blysly (7AY) Lolues Tawy bl odd s Cus fdu

sl B dad hlad 48Lazs Pl Gulaall (¥) Jsusd!

A af: 9 m: Y Sgiums | gumall (T) dad | Glaall Bl | lucell Jaswgll | hlaal
2 S 78.0 .000 12.565 .805 3.90 X6
5 S 76.2 .000 10.612 861 3.81 X7
4 S 76.6 .000 11.398 817 3.83 X8
3 S 77.0 .000 11.868 .807 3.85 X9
1 S 78.2 .000 14.222 718 3.91 X10
- > 77.2 .000 12.133 .801 3.86 g gazxall

=1.979(&J9=)N=127, Ttabulated =126, (&,=Jldx3) =3, Df (LYl degd) Test Value

SPSS JuasYl alipll plsiul JuasY! i)l 785 o Wl slie] yo Hobaall
:L_?-9JJ| S A.nj C)l)hc ua:dg&d_g o9 .

25l Bl ass 185 dagd (29 (T,90) (29,01 BN dad) Guasdl Shleal) plal Gluusd! gl Joeas
Lolad) Al da2Ylg ¢(AA).) dad pladl (Gylenall GOl Jomang i Sgiann (de J e (£,14 - T, 8 1)
o)l (y0 #STy Dogine daid (9 (VV,)IF) Diguumall (1) J 480N Aol iy o 2V, ) (z9))) B )
Lgine po o(df= 127) dymdl dmp i ¢(),AVA) A3dWlg a9l Lgiasd pe STy (1) A1 LoD dus a8yl
(s ) AWy (o)) S8 asd Shlis aped A3LasYI AV

el el e 88201 8)ls] joyaS) tde pais (@ly (X11) Brie Dol ylal) diadl Dbla] gl
Lolus lag clomas o <9V LB Al (3 sy i Sy BLSYI g5 (ol gall mo BNl (3 AL
dogaumeall () Aad igine go o ZA),Y) iy Lol uanly 8ylall 0dd oslarg (AN ) Bylno Blyily o€, - 1)
O, DA) AWl

By Bl Ogptall yabn) tude e @Wls Y CusAl (X13) 6 U1 lall cdiml ¢ blaall 3
B)leadlode i Gt S iy BN g0 (pypdall OLla] gl udg o CaBlgnll puaz po Joladl
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t) dasd Do (ZV1,8) cab duwd dwal @elsg ((AVY.) Ll Blysily (FAY) lolus Uawg
Lgine Re ) . e
(3,0-Y) AWIg & geueall
9’-_3).” 8 J.aj C)_\)l;.nj 1_&5\409-}” ML&AJ[ (i) d_ng:J‘

G | G0 | A | A1 Ssnn | pnal (1) s | mall By | ) gl | bl
1 R 81.2 .000 13.618 .880 4.06 X11
4 R 78.4 .000 11.471 .905 3.92 X12
5 R . 76.4 .000 9.503 971 3.82 X13
2 = 80.2 .000 11.994 .947 401 X14
3 BVES 79.0 .000 14.232 .754 3.95 X15
- > 79.0 .000 12.163 .891 3.95 Ml

= 1.979(3Jsu))N=127, Ttabulated =126, (A, dzy) =3, DF LkasYl &egd) Test Value

SPSS Sl geelinll plisinls Suas Yl ol 28155 (ro Wl ] (5o yobsmel
ZL?a.éu'le ;S..Ul..\a._; whle oassddg Loy LY

Blaill (yaud gy o] eaudtS 529 (&) +) (gascid] B dad puesdl Ohlal) bl gluadl o gll Jorw
) 3102319 ((V10.) dod plall (§ylenndl BVl Jomang e Stane e Jd o ¢(£,)2 -V, 8+ ) (92,])
o STy Lgins dod (29 (11,0 VA) Lguueall (1) J A doll i o[ ZAY, +) (gaseadl sEUN dadd Lol
((df= 127) &yadl dos wie o 1,4VA) LWl ddgusdl Lgiasd e STy () AJUI Lo sl @81 dayal)
(s e ) Ay pasadl 81 axd Ghle g d8LasYl DYl dgins o

Jolatll OLEIST s o amstl) tde pass (@l (X19) B Anwlill §)leall digadl Sbla] gzl
Al 3 ©sleg T W Gginney BV 9o (dunglal] didlisy dibuddy poizmall @b ] Thidns (]!
Coily duad &eal Blall ods Gslzg ((1EV.) Byloo Blsily (4,7 ) Lol Taws el ey oY)
(Y +,99Y) LWy dogaummall (1) dogd Digine o (7 AL, )

Ale 2,55 2MELLL axadl) e (s @y s B A (X17) 8 Anludl Byl sl o hlaodl (3
SLlr] gzl 189 (Vb Ll @hl aamid ddandl Lladll § argrall ddilly Jolill Bds jasasy
(AL ) Bylona Blyils oF,9Y) Tolue Tawg 8yladl ode o G Sl Sgiunany B! g2 ¢y kel
(VV,10)) AdWlg ogumall (1) dad digins o ¢ ZVA, ) iy duad dunly slory

@asidl s830) dad Shlad d8laxPl unlaall (0) Jganl

T [ e | — — ,
o I LY | Al AV Sgims | Dguxall (T) dasd | ($Hlerall L1yl L}.Lw."dl dawgll | Cilylad!
4 o 81.6 .000 14.783 .822 4.08 X16
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5 SVES 78.2 .000 12.151 .840 3.91 X17

3 SVES 83.0 .000 17.615 735 4.15 X18

1 | >ue| 840 .000 20.997 647 4.20 X19

2 SVES 83.6 .000 17.045 781 4.18 X20

- KVES 82.0 .000 16.518 .765 4.10 ggoxal!
=1.979(4J9ux)/)N=127, Ttabulated =126, (L,=)ld=>)) =3, Df (LYl 4ed) Test Value

SPSS L;Lya:ﬂ’\ ol plusely L;L,a:>})| Judoad) 785 e oWl slue] oo yduanall
Lfe._db'«'.w}’l ébﬂlw .)buT oy YUY
el dad Laseg. )

S¥8) o2l Bladl e ws sas (T4 +) sl dnd (el Shlad) pladl lusd! Jagll Jeas
) ool deid] ey (A1) o plall Slonall LYl S oz Sginn e J Lo (£,19
B 75 Aall 3o STy doginn Aad (25 (11,0+7) Biyuomall (1) J 2 Al ks ((ZVA,-) e
DY Dgins g o(df= 127) Gyl Aoy dis ¢ ),3V4) 2aJWly Adgtondl Lgiasd STy (1) 2L HLasU
(e e ) ALl A pull sl Sbles guarnd 23Ul

39 8l 3l (598 Bl Blo] i) (e (o s (Y2) 201 8Ll Angall obler] gl
Bylns Blymsly (€50 V) Tolu Ty s g 09 sl § Oslarg b Siamer BB g5 ((Sae
(Y1 0Y) aIWlg dgamall () dasd dgins mn (£ A+, E) oty G dranl §luall 0 @islong (AVV.)

Gy Olelyr] Sl B3] 25) tde (B @19 3 S (Y5) dunslid] Sylaall izl (laodl 3
“;"W WL C);L?-j c(/\/\\.) ‘L))Lﬂuw ;L‘Q\)zj\g c(Y',VY) T.uLw.> ‘Ua_.wﬁ BJLJJJ\ odo Clew Cos i S glmnr9
{0V T7) AaIWlg dgumall (£) dasd digins o o[ ZVE,E) il

el dxd hlead 38LasYl eplaall (1) Jsdad

L a;f . m: LYW Sgime | Drguceall (T) dasd | ylbenad! Bl | gl Jauwgll | ilybeal
2 g 78.8 .000 12.004 .880 3.94 Y1
1 g 80.4 .000 13.152 877 4.02 Y2
4 g 76.6 .000 9.963 935 3.83 Y3
3 A 79.6 .000 13.247 831 3.98 Y4
5 g 74.4 .000 9.166 881 3.72 Y5
- e 78.0 .000 11.506 .880 3.90 g9axall

=1.979(4J9u==l)N=127, Ttabulated =126, (L,>Jld>)s) =3, Df (LYl 4d) Test Value

SPSS L_;an:-}’l bl plasealy L_;l.qa.>?| Jaloadl 785 (0 caWlolie] (o Hyduaall
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ldaeNl dad whle askidy oy L)

253 Bl e gy bl oS 529 (F,AV) Hluedl dadd Guesdl Shlall pladl luc)l Jawgll Jomes
Slaadl Gl oy ldzedl dad) juesd) Ohladl duoylas (po du (Sgine (de Jb law ¢(£,19 - Y8 )
(VY,Y0V) &gauall () J &SN dapll by (£ VV, £) jldae) dald doladl dueddl dnaaYlg (A - Y.) dasd plal]
Wi ¢(1,3VA) dadlls ddgusdl Lgiasd oo nSTy (1) AW 5L &bl 81 Al (o 5Ty digins dasd (29
50 ) AUy HldueYl asd whle apuazd L8basYl AV Lgins po o(df= 127) 4yl 4o

slasYl Ggas die Hlded 0L 45,401 8yl] 055) 1 de paid (@19 (Y8) Lualdl 8)leal) Liall Sbla] a2l
Uy clamas o 991 sl (3 slag e Sgianey GBI g (Aaid] &8M3YNg d5ludYl @udl (40
(t) dasd Lgins g ¢ ZA), 1) iy duad dnadl 8yleadl 04 el (VY- .) yleas Blissly o[£, - A) Lol
(07,1£0) AW1g & geunseall

U A de 3201 8)ls] Canlis) e pais (219 I s Al (Y6) duwsld 5kl il Jolaall
luadl 0 Celimes i S (Stnnsg GUBYI gomd (o ppckall blor] gl B (o] ks 3 Lkl o
(1) ded Dghne o ((ZVE,T) ok dud Gl Oelry ((ALR.) Lylna Blyaily o(1,VT) Lolus Uases
(V) BIWlg &ganseal!

Dzl dad @bl AdbasYl Guulaell (V) Jgax!

caid | 08| 0 i gtne | dagonall (T) dad | csslenall Gyl | sl Jasgll | clybenl

j SV | Al : = =
5 e 74.6 .000 9.716 .849 3.73 Y6
3 s 76.6 .000 12.149 T74 3.83 Y7
1 BVES 81.6 .000 16.645 .730 4.08 Y8
2 R 78.4 .000 13.438 773 3.92 Y9
4 = 75.4 .000 9.841 .884 3.77 Y10
- Ve 77.4 .000 12.357 .802 3.87 ggoxall

=1.979(4J94=Jl)N=127, Ttabulated =126, (L,=)ldxy) =3, Df (LYl &ad) Test Value

SPSS 3lasYl el plasil GlasPl Judoudl 7515 (e Wl slue] 0 Hduanll
‘pasaill dad Ohle pasily Cuey .

Slall (po> ao glmal e 929 (V,98) pgaddl dad] Guesdh Whlad) plall lusdl sl Joews
dpenid] da2Il9 ¢(V10.) dod plal (§ylnall Ll Jomang .y (Sginn e J Lo o(£,)9- T8 1) (90,41
Qo)) (o STy ygine dod (29 (VV,ATT) diguumall () J &8I dotl) cailog (A VAN) prsgad)] dald dalall
Lgine po o(df= 127) ool dmp i ¢(),AVA) A3dWlg a9zl Lgiasd e ,STy (1) A1 LoD dus) a8yl
(o) AWy passal dxd Shlue auand d5Lasyl AV
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dods sl e a5l 8)la] oya3) tde pais @l (Y14) 8t Aol 8)lal] Ll wble] ey
Uasg s G (U9Y Gl (3 Oslrg i S iy GLBYI g5 (Lgigd i D)l )oY B
(t) dasd dginn o ¢ ZV,8) il dud dral B)lall 0dd elag ((VYE.) lons Blyoly o(1,9V) Lolu
(VEAVY) AWy & genseall

555) tde oAt @Iy dwhdl Bye OLL @ e Al (Y11) 8 e daldl Slall cdisl ( bilaall (3
O] cgnil udy ((deds) @uas (3 Jaddl Y AxdbadS 0903l Canliall (asgaill eoids e 4Sal 815
(A 0.) Lylno Talysily (7)) Tolus Uasg 3ylaadl oda cloew G i Sty GYI g2 kel
(Y, 81 8) AdWly dguummoll () daxd Dginn go ¢ X VA, +) iy dard dnodls el

osadl dad Ohla d8bas Yl Gunlaadl (A) Jgddl

QA |5 gl s | gucmal! (T) Ae | lumall ¥ | gLl daagl | ibenl
: SV | Al 0 = 2

5 BVES 78.0 .000 12.414 .815 3.90 Y11
3 R 79.0 .000 15.342 .700 3.95 Y12
2 R 79.2 .000 14.650 .739 3.96 Y13
1 R 79.4 .000 14.871 .734 3.97 Y14
4 o 78.4 .000 12.338 841 3.92 Y15
- > 78.8 .000 13.923 .765 3.94 W‘
= 1.979(AJsu))N=127, Ttabulated =126, (A=)l dxy3) =3, DF (LkasYl &egd) Test Value

SPSS lasYl zelinl plusisl JlasPl Judoudl 7515 (o Wl slue] o Hduanll
Byokall dad Ghle passetdy oy Y

2,20 Blaill (e py bl e 529 (7,99) B)aleadl dadd el Ol pladl glus! Lol Joes
Lola) Al da2Ylg ((VVV.) dad pladl (§5linall Bl Jomang i Sgiann (de J e (£,14 - Y, 8 1)
sl Y1 daidl (ya STy digine dod (29 (14, VAN) diguuall (1) I AN dosall il (£ VA,A) y5ball ald
WYl Dgine g ¢(df= 127) Lyl dzys i ¢),AVA) AWy ddgudl Lgiad opo »STg (1) AW Hlasd
(50 ) AWy 8yaliall ad whlie ez A5yl

GSLI OWne Jod 88201 Byl (pud) 1 e (a5 (@l (Y19) Briie Aawslid] 8)lal) il DLl gl
s Gz €9V Al (3 slag dr (Syianay BV 525 (558 (ST @ity gm0 @ Ol 8sliS e
dogd doginn 1o (A AN, 1) i L dpoaly )leadl 0de sy (VAT) Bylons Blyomily o€ - A) Lol Taes
(VO,YYY) AWy gamall (1)
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8)3kuall dad Ohliad ASLasYl Guulaedl (3) Jydl

i Al a;’;,‘ :23: YU Sgiune | igaumall (T) dosd | Grlaadl Blyzudl | Glucdl lawgll | Slylaall
4 NVES 79.0 .000 13.018 .825 3.95 Y16
5 Nve 77.6 .000 13.037 .762 3.88 Y17
3 NVES 79.8 .000 14.690 .761 3.99 Y18
1 Nve 81.6 .000 15.332 .793 4.08 Y19
2 e 81.0 .000 15.866 744 4.05 Y20
- RVES 79.8 .000 14.388 777 3.99 g9aall

=1.979(4d94=J)N=127, Ttabulated =126, (4,=)ld>ys) =3, Df (HLas)l 4e.8) Test Value
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1S 8aLd)) pasad a1 sl o duzge Lgine bl OB 39290 () +) Uyl LS s LS
Clow Cuo e zmslind) Blad) Rl isally (gaseadl s8U1 (29,0l s8N ((3Maall 8D (()5mtd) sEL))
LWl ko LLHYI B ol (29 (R =.565) §ygasd! 801 1 JWIEG durgalls Liginall o)l bl
(2! Bl LUl el xe LLEII B (5981 (29 (R = .752) 3Maal s8Iy ¢ axblinwdl 3Lt
ik Dgine 403 LLHYI ©BMe xpazr clzwg ¢(R = .708) gazidl <81y ¢(R = .664) 29,0 5Ll
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slaly 481 8Ll paned dayIlsladl (o dzgag Doginn Loy BN 29290 (VT) Iyl L s
Ss3l o (Aell) Andy (R 8D uad o bLOYI @Me i U8y ¢ axsliwdl 3ball bl el
($rgndl sBUI) dad o BLIHYI ABMe <38 > (3 (R = .776) 5,391 &bolsy VI GEMaJL &5)lie B
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A3bax] AYs I3 Ggine bl e 929 Je (ans @) oY) dud)ll 4,8l doeo el a3 L)
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(éﬁﬁb&wBHg?blﬂgigiU|Bagiﬂcnglahbyldmbuop§§(\-)djdqd|

solall S S SV S
ASHI | @oaddl | Ml | o)l | gasddl
gl Pearson Correlation | .782™ .565"" 752" .664"" .708™
eliwdl  Sig. (2-tailed) .000 .000 .000 .000 .000
S N 127 127 127 127 127
Pearson Correlation | .774™ 541" 776" .633" 715
s ! Sig. (2-tailed) .000 .000 .000 .000 .000
N 127 127 127 127 127
Pearson Correlation | .557"" .399™ 487" 481" .5517"
Jasyl  Sig. (2-tailed) .000 .000 .000 .000 .000
N 127 127 127 127 127
Pearson Correlation | .660"" 479" 658" 575" 553"
oasadll  Sig. (2-tailed) .000 .000 .000 .000 .000
N 127 127 127 127 127
Pearson Correlation | .759"" .569™ 7217 .649™ 669"
8oLl Sig. (2-tailed) .000 .000 .000 .000 .000
N 127 127 127 127 127

(0.01) Sgems Jis Sginn **
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Synall s (b))l 3Ldl) bl anall (3 (ASH 83Lall) Sl pinall b s gl eJs
((VAV, ) EA) Lgauall (F) dod Cdomas G £oppaniall o Soimn 3l 0929 e ¢(V)) Jgasdl (3 LS (S
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ol (3 Llals ei o) 555
S Sgrnadl Je ariliwdl Gt § 4S8 ssball b (V) Jgar

el e doaod!_piciol]
R2 F Bl BO‘&?w‘ |an n ARA n
795 787
612 . 1(52)7610223** t(14.041) £(3.485) ERAUER ]
BA% Sig.(0.000)** Sig.(0.001)**

N=127 ¢ P < 0.05 ¢ 1, 125= (df1, df2) &l eloys
1.980 = &gzl (t) Lasd
3.920 = dJguxd! (f) dasd

SPSS el g8l wlryse e slaxedb el slae] o 1 yduasll
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OF dlaad (29 (+,1VE) el 13 (b1) dad OF LS ¢ amilindl 3ladll 3 ol el oy (£07,7) diged
O ddwng o+, TVE) Hladey (sl Bl (3 s ] 505 8419 u>gr (3Dhaa)l 81| QS dwo ol il
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