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The role of media spokespersons of official institutions in the Kurdistan
Region in crisis management, from the perspective of journalists and
teachers of the media department

Gashaw Ali Faraj' - Abdulkhaliq Ibrahim Mustafa? - Mansoor Nooruddin Hassan®

1*2+3Technical Department of Media, Technical College of Management, Erbil Polytechnic
University, Erbil, Kurdistan Region.

Abstract:

This research aims to shed light on the role of media spokesmen of official institutions in the
Kurdistan Region during critical periods. The research consists of a descriptive approach while
it has used a survey method including a research instrument in the form of a questionnaire.
The latter was designed via the survey administration software Google Forms whereas its link
was distributed in a group chat containing journalists from the Kurdistan Region. The
questionnaire reached 70 responses. The most important findings in the current study are
related to the research samples claiming that the news and information conveyed by the
spokesmen from official institutions were ineffective. In addition, the research findings also
display that the spokesmen have played a weak role in managing critical periods in Kurdistan
Region.

Key words: Of the Study: Role, Media Spokesperson, Crisis Management, Institution.
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