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Operational Risk Assessment and Its Role in Mitigating Damages in
Commercial Banks: An Analytical Study of Expert Opinions in the Kurdistan
Region - Iraq.

Shakhawan Babakr Hassan! - Halmat Rasol Smiel?

*2Department of Business Management, College of Humanities, University of Raparin, Ranya,
Kurdistan Region, Irag.

Abstract:

The aim of this study is to measure and analyze operational risks and identify the most important causes of
operational risks in banks in the Kurdistan Region, based on the opinions of experts in this field. Operational risks
affect all banking services and operations, such as internal systems, external events and human factors, which can
cause significant losses for banks. Therefore, banks need to adopt evolutionary approaches to competition and
risk management. To conduct the research, a selection of banks operating in the Kurdistan region was chosen as
a case study area to identify the most significant causes of risks in banks.

To accomplish the study's objectives, the Analytical Hierarchy Process (AHP) method was utilized through
(SPSS V.22) as a key econometric analysis tool. The data analyzed were obtained from questionnaires distributed
to a selection of banks operating in the Kurdistan Region of Irag. Out of 90 questionnaires distributed to specialists
in these banks (Krejcie & Morgan,1970), 77 were completed and included in the final analysis.

The study found a significant inverse relationship between operational risk assessment and the reduction of
harm in commercial banks. This means that the higher the operational risk standards adopted, the lower the
likelihood of injury in banks. Additionally, most banks have a plan for identifying and defining operational risks,
and that many of the respondents confirmed the presence of operational risk definition and identified in the bank’s
approved plan for managing operational risks by the board of directors. This indicates that banks recognize the
importance of identifying and managing operational risks as part of overall risk management. Data analytics and
results should help increase this awareness and improve business risk management processes and procedures.

Key Words: Banking sector, operational risks, risk assessment, commercial banks, Iragi central bank
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