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The impact of social relations on Job performance in government
Institutions

(A field study on the employees of the administrative units of the Office of the
Presidency of Salahaddin University — Erbil)

Aram Ibrahem Hussen! - Ali Mohiaddin Qadir?

*2Sociology department, College of Arts, Salahaddin University, Erbil, Kurdistan Region,
Iraq.

Abstract:

The aim of this study is to find out the effect of social relationships among employees of public
institutions on the performance of their duties, as well as to present the level of social
relationships of employees inside and outside the institutions. Then, based on the data
obtained from the survey of 270 units, and then analyzed the data with statistical tools, it was
concluded that informal social relationships have an impact on the performance of employees.
There are also differences between men and women in the level of social relationships of
employees outside the institutions.

Keywords: Social Relations, Employee, Job Performance, Institution.
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